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1. System Analysis



Upgrade the system where need be




Goals for System Analysis



Meet users’ needs                                                            identify any issues within the system

2. If a system contains several users, then they the users will not be allowed to access the database directly (logging into database server). There is a need to have the users and associated roles stored in the users' table and based on logged in user role, the front end web application will be allowed to restrict the operations. Whenever any user of the system needs to make use of the system will be required to log in after which the user will be matched to his or her roles by the system. This means that the person will be allowed only to perform the role that matches those stored within the system that he is associated with. Whenever there are any changes concerning the users and their roles, the system administrator will be required to update the changes within the system so that normal business can be carried out as usual.
3. The user interface community is facing the issue of strong copyright restriction. They feel that the strong copyright restrictions will result in adversely affecting the open exchange and discussion research that has led to the progress experienced within the IT industry. This will affect marketing since they might end up having the same interface.
The other issue is that of the legal perspective on the pros and cons of protecting the look and feel of designing user interfaces.
Control over an individual's personal data. User interfaces must be developed in such a way that they ensure the security of personal data. An example is that they have to design an interface such that it assures the privacy of the users.
4. Kenya Revenue Authority Website
https://itax.kra.go.ke/KRA-Portal/#
Issues
· The website is slow.
· Unclear navigation.


